Visiting the Marlene Boll Theatre

Discounted parking for audience members is available at the Zlot
Parking structure. (1234 Library St, Detroit, M| 48226)

Once | enter the parking garage, | will follow signs that point me one
way in the direction to park. Accessible parking is located and clearly
marked on each level.
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After parking, | will need to scan scan the QR code displayed
throughout the garage or visit www.metropolis.io/join to register MY

information.

First time?

Renjember your license plate
to sign up and pay.

Scan the QR code to get started. @
OB

2 Add your phone number, license plate,
and payment method.

3 Just drive out to pay. That's it.

Need help?
Call (856) 485-9703

/M metropolis

M metropolis

Parking without tickets or cash

Whether this is your first time or you are back for
another visit, let's start with your number.

We'll send you a text to verify your phone and get
you on your way.

BE I+ +1 212-555-1234

Continue
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https://nam10.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.metropolis.io%2Fjoin&data=05%7C01%7Cdevlinal%40udmercy.edu%7Cadab37cb0c884e297c3808dbae3ead97%7Cc8a4c2d8bd6840bab8b67522be9a7171%7C0%7C0%7C638295357190323937%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=JbdoqES%2B91d%2Bo3e8oFrGSEdlnW6hu0Ewz0lgM1FGhgo%3D&reserved=0

| will need to walk down the stairs or take an elevator to get to the
street level.

After exiting the Zlot garage | will need to cross Grand River Ave. to get

to the YMCA entrance.
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The building entrance will be on my left side, at the top of a ramp. It
has a revolving door and a motorized double door.
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After entering the Boll YMCA, | will be greeted by an usher — 1| can
recognize them by their Detroit Mercy nametags. They will direct me
where to go in the theatre and answer any questions | might have.

As | enter the lobby, | may find myself in a crowd of people. If this
makes me uncomfortable, | may ask an usher for help.
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There is also a box office in the lobby where | can ask questions about
my visit. This is where | can ask for items to make my experience more

comfortable or purchase concession items.

If | purchase my ticket ahead of time, | can choose to receive it in the
mail or select mobile delivery, which means | receive my tickets in an e-
mail a couple of days after my purchase. If | need to purchase tickets
when | arrive, | will go to the box office.

If | need seating on the floor level, | can request that by contacting the
Theatre ticket office or by asking when | arrive at the box office.
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There are accessible bathrooms on the main floor of the Boll YMCA, |
can access them by walking through the Lobby to the check in desk and
turning right.
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As | approach the door to the theatre, an usher will greet me and ask to
scan my mobile ticket on my phone, or my paper ticket. | may see a
brief flash of red light and/or hear a beeping sound.

HEd A

Inside the theatre, an usher will help me find my seat, and may offer
me a program. If | have any questions about my seat, the programs, or
need any assistance, | can ask an usher and they will assist me.
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Before the performance, there will be announcements made by
someone either over the speaker or live on stage. Once this speech is
complete, the lights on stage and in the theatre may go dark ..

Some patrons may arrive at the theatre late. They may need to help to
find their seats after the performance has started. | may see ushers
using a small flashlight, pointing these guests to their seats.

At the end of the show, the performers will come to the stage for a
curtain call, where they will take a bow. The audience may clap, cheer
loudly, and perhaps even stand up. | may participate at whatever level
I’m comfortable with. Some audience members may choose to leave
the theatre while this is taking place, and they may walk in front of my
seat.
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After the curtain call, the house lights will become brighter, and the
audience will leave the theatre. Lobby spaces will become crowded
again. If I'd like to remain in my seat and wait for the crowd to clear out
a bit, | may.

If I’'m unsure of where my exit is, | can ask the nearest usher.

If | have questions about attending a performance at the Marlene Boll
Theatre, | can call the Detroit Mercy Ticket Office (313-993-3270) or
email my question to theatre@udmercy.edu.
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