
Access your flexible benefit account(s) anytime, anywhere. It’s as easy as One, Two, Three! 
Go to MyFlexOnline.com, then:

STEP ONE
•  Click on the New User Registration link on the right 

side of the page.

STEP TWO
•  Complete the required information

•  Click on Next; you’ll be asked to verify information 
about your employment, and then you will create a 
User ID and Password.

STEP THREE 
Once you’ve established your User ID and Password, 
you will be able to:

•  Upload claims electronically

•  Check claim status

•  Receive electronic account updates

•  Review your account balance

•  And much, much more, 24/7!
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Access your account on your mobile phone; enter MyFlexOnline.com 
into your phone’s internet browser, or use the MyFlexMobile app.

Download the free MyFlexMobile app to your iPhone or Android 
smartphone, log in to your MyFlexOnline account, and: 

•  File a claim

•  Snap a photo of receipts and submit them instantly for payment

•  View transactions and account and card balances 

•  Sign up for text messages or email alerts about your account(s)


