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Tickets come calling

No paper stubs: Only Verizon text gets you into Fergie show
Eric Morath / The Detroit News

There's seemingly nothing cell phones won't 
do: take pictures, text friends, play music. Add 
get you into exclusive concerts to that list.

Most fans who attend Fergie's June 13 show 
in Detroit won't be getting in with a printed 
ticket. Instead, the only way for them to gain 
entry is to display a barcode image sent to their 
Verizon phone. And tickets won't actually be 
sold to the concert; instead, text-messaged 
"invitations" will have to be won.

Downloading Fergie songs to your phone or 
entering a Fergie look-a-like contest at a Verizon 
store, for example, are two ways to get invited 
to her Fergalicious show at the the State 
Theatre, soon to be Fillmore Detroit. The 
Detroit stop is part of the Black Eyed Peas 
singer's first solo tour.

The Verizon-exclusive tour, which kicked off 
in Seattle last month, is likely to unleash even 
more features on cell phones, said Roger Entner, 
senior vice president for the communication 
sector at New York-based IAG Research.

"It's another example of the Swiss Army knife 
phone," he said. "It will make concert-going 
more convenient, and ultimately every phone 
will offer the service."

The Fergie promotion is more than a 
sponsorship. It allows Verizon to show the 
cutting-edge abilities of its technology.

"Wireless phones are multimedia devices that 
are part of today's lifestyle," said Verizon 
spokeswoman Brenda Raney. "It's only natural 
that tickets will be sent to your phone."

Raney said the "Fergie Verizon VIP Tour" 
helps reinforce the strength of Verizon's music 
services and the capability of its phones, some 
of which can carry up to 2 gigabytes of music.

VIRTUAL CAREER FAIR Find a
Job Today!
-> Coast to Coast - Out of State 
Opportunities
- Engineering
- Healthcare
- Info Tech
- Education
- Manufacturing
- Sales/Marketing
- Finance/Accouting
- Shipping/Distribution
Sales & Mrkt Mgr
Clinical Lead
AT&T Sales/Service
Physician Recruitment
->CAREER TRAINING - FIND OUT 
MORE<-



No paper stubs: Only Verizon text gets you into Fergie show http://www.detnews.com/apps/pbcs.dll/article?AID=/20070602/B...

2 of 3 6/4/07 9:38 AM

Nation/World
Politics/Gov
-- Election
Health
Religion
Technology
Sports
Lions/NFL
Pistons/NBA
Red Wings/NHL
Tigers/MLB
Shock/WNBA
MSU
U-M
More Colleges
High Schools
Golf
Motor Sports
Outdoors
More Sports
Scoreboards
Entertainment
Entertainment
Events
-- Events Calendar
Movies/TV/DVD
-- Movie Finder
-- TV Listings
Eats & Drinks
-- Restaurants
-- Wine Report
Books
CD Reviews
Casino Guide
Michigan's Best
Living
MichMoms
Lifestyle
Homestyle 
Fitness
Forums
News Talk
Faith Talk
Autos Talk
Mom Talk
Schools Talk
Wings Talk
Lions Talk
Pistons Talk
Tigers Talk
Big 10 Talk
High Schools
Movie Talk
Tech Talk
Weblogs
Blog Index
Amber Arellano's Blog
Anime Blog
Architecture Blog
Autos Blog
Big Ten Blog
Bizarro News
Bullard's Pundit Blog
Crafts Blog
Daniel Howes Blog
Entertainment Blog
Fashion & Shopping
Food Blog
Golf Blog
Health Blog
Henry Payne's Blog
High School Sports
Homestyle Blog
Laura Berman Blog
Lions/NFL Blog
Mears Photoblog
Moms Blog
Motor Sports Blog

Fergie's gig ushers in the Fillmore Detroit

Fergie ticket information
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Analysts say the promotion is crafty because 
it encourages customers to learn about 
downloading songs and ring tones -- a key area 
of revenue growth.

After the invitation to the concert is sent via 
text message and the customer accepts, Verizon 
will then send the Fergie fan a picture message 
that includes a barcode.

Phones must be able to receive pictures to get 
the code, but all V-Cast phones, which allow 
users to download songs, have that capability.

A limited number of paper tickets will be 
distributed to noncustomers and those without 
capable phones who win radio contests or enter 
at Verizon stores.
New way to advertise

The show marks the first time locally that 
tickets have been transmitted through cell 
phones. The practice is popular in Europe and 
likely will become more widespread here, said 
Eric Smallwood, vice president of marketing for 
Front Row Marketing Services in Port Huron.

"This is the wave of the future," he said. 
"There's no doubt that this technology will be 
adopted by other carriers and could be used to 
enter a Tigers or Lions game in the future."

Sports fans and concertgoers at large venues 
such as The Palace of Auburn Hills or Ford 
Field need not fret that they'll be shut out of 
events if they don't own the right phone, 
Smallwood said.

The exclusive Fergie deal works in a 3,000-seat venue such as the State Theatre but wouldn't 
sell out a baseball stadium, he said.

As a sponsorship ploy, the Verizon-phone only concert is a win for the wireless company -- 
especially as Fergie's music appeals to the teen and 20s crowd cell phone providers covet.

"It's very unique it assures that fans will touch and feel the product," Smallwood said. "The 
days of sponsors just throwing up a sign is no longer."

Fans of Fergie who use other phones may not be as excited about the promotion, said Michael 
Bernacchi, marketing professor at University of Detroit-Mercy.

Verizon controls about 26 percent of the national wireless market, according to Chetan Sharma 
Consulting, meaning about three-quarters of wireless phone subscribers would likely be shut out.

"It's very monopolizing, very limiting and there is a risk there," he said. "The one thing 
customers don't like is being forced to do something."

You can reach Eric Morath at (313) 222-2504 or emorath@detnews.com.
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