Short Term Disability and Family Medical Leave Act (STD/FMLA)
Short Term Disability is a medical leave of absence from work.  Under this plan, eligible employees who are unable to work for a minimum of three or five (depending on your Union contract) consecutive days, who are under a physician's care and have exhausted all of their sick days (excluding unions MAP, MEA, Dental and Law Faculty and UDMPU) may possibly receive a portion of their weekly earnings through the short- term disability plan.  Eligibility for STD benefits is subject to continuous medical verification that must be submitted to Cigna Group Insurance.  All approved STD leaves are counted towards an employee's Family Medical Leave entitlement (FMLA). If an employee is not eligible for FMLA, then disregard the FMLA requirements.  An employee will not be permitted to return to work without proper clearance from the treating physician.
1. The STD/ FMLA packet includes Cigna Group Insurance and FMLA forms (if the employee is eligible).  Once an employee goes out on an STD leave, the employee is also out on FMLA if applicable).  Depending on the union or employee contract, the fourth or sixth day off work, qualifies the employee to possibly receive pay under the short term disability benefit.

2. The employee must first utilize all available sick time (excluding unions, MAP, MEA, Dental and Law Faculty and UDMPU) then the STD benefit would follow if approved by Cigna Group Insurance.  In the event the employee has exhausted all available sick time, the first three or five days would be unpaid or maybe booked against vacation.
3. The amount of STD benefit that an employee can receive is based on years of service and continuous approval from Cigna Group Insurance even if you need an extension on your STD leave.

4. The University's FMLA and STD policies can be reviewed in the Employee Handbook Sections VII and VIII or the employee's Union contract.

5. Employees can contact Juanita DeLoach in the Human Resources department at 313-993-1409.
THE PROCESS
Employee:

1. Complete the "Acknowledgement of Receipt of FMLA Information" and the "Employee Request for FMLA forms.  If it is not possible for the supervisor to sign the FMLA request from, complete the employee section and return to the Human Resources department. Also, your attending physician must complete the FMLA "Certification of Health Care Provider" WH-380 form.

2. Complete the Cigna Group Insurance forms page one and two.  The sections are labeled "Group/Association – Short Term Disability Benefits” (To be completed by (You) the Claimant) and “Disclosure Authorization” (for release of Information).
3. Have your doctor complete the Cigna Group Insurance STD form entitled “Physician's Statement".
4. Return all completed forms to the Human Resources department.

5. To avoid interruption in pay, always communicate with Cigna Group Insurance (the University has a Cigna Representative) and your doctor to make sure that all necessary information has been reviewed. 

6. You have ten days to submit the STD forms and fifteen days to submit the FMLA forms to HR from the date you requested the information.

7. DO NOT SUBMIT OR GIVE COPIES OF THE FORMS TO ANYONE IN YOUR DEPARTMENT OR A SUPERVISOR.  THE SUPERVISOR CAN CALL HR IF THERE ARE ANY QUESTIONS.
8. All employees must provide a return to work note to HR once release to return to work from the doctor.

Employer:

1. Human Resources will complete the process and fax all appropriate forms to Cigna Group Insurance.

2. Once the Cigna Group Insurance notifies HR that an employee's claim has been approved for pay, the employee can receive up to their bi- weekly salary depending on how many days of STD they were approved for.

3. If Cigna Group Insurance notifies HR that an employee's claim is closed or denied, HR will contact the employee before payroll releases to discuss other options for pay.

4. An FMLA approval or denial letter will be sent to the employee, a schedule of accrual balances, STD eligibility and STD/ FMLA start and end dates.

Cigna Group Insurance:

1. Cigna Group Insurance starts the initial STD process for an employee's claim after paperwork is received from Human Resources.

2. Once Cigna Group Insurance receives the necessary medical information from the employee's attending physician, a decision is made to approve or deny the employee's claim.  This process takes up to five business days and sometimes longer.  A letter is mailed to the employee's home address to explain the decision.

3. HR is notified by Cigna Group Insurance on whether or not to pay an employee for the STD claim each payroll.
