At the recommendation of the IT Shared Governance committee to address the challenges faculty
advisors are experiencing in using TitanConnect INB to remove registration pins, please follow the
instructions below to ensure you “single-sign on” through the portal using the TitanConnect INB link on
the main page will properly work.

If you are not a faculty advisor nor require access to TitanConnect INB (for budget management or your
job function), you need to perform these steps.

1. Start Internet Explorer and navigate to http://www.java.com.

2. Click on the following button

Free Java Download

3. Momentarily, the following dialogue box will display. Please note that you are about to load
Java Run-Time Version 6 Update 12. If the update version is greater, it is acceptable to proceed.
Click Install. Version 6 Update 12 is the latest version at the time of this writing (March 16,
2009).

Internet Explorer - Security Warning El

Do you want to install this software?
Mame: JawalTM) SE Runkime Environment & Update 12
Publisher: sun Microsystems, Inc.

¥ |M|:|re opkions Imstall | Con't Inskall I

wehile Files From the Inkernet can be useful, this file type can potentially harm

wour compuker, Only install software From publishers wou brusk, What's the risk?

4. After a few minutes the following dialogue box will display. Click Run.

Internet Explorer - Security Warning 5[

Do you want to install this software?
Mame: JavalTM) SE Runtime Environment & pdate 12
Publisher: Sun Microsystems, Inc.

3 |M|:|re opkions Install | Don't Install I

Wi'hile Files From the Inkernet can be useful, this file type can potentially harm
wour compuker, Only install software from publishers wou trusk, Wwhat's the risk?




5. The following dialogue box will immediately display. Click accept.

|} Java Setup - Welcome

Welcome to Java™ and JavaFx™
Java will make wour Internet experience richer,

JavaFy extends the power of Java and delivers
imrmersive media and content across all the screens
af wour life,

As part of the installation and update process,
some non-personal information is senk o Sun ko
help us improve our performance, For more details,
including how ko disable this transfer, see

htkp: ) fiava. comfdata

Java

View License Agreement. ..

You must accept the license agreement by clicking

Q‘S'un' ]auan"‘ the Accept button ko download the product,
[eritat

I~ change destination Folder Decline I focept =

6. The following dialogue box will be displayed. Please uncheck the toolbar option and click Next.



{ii Java Setup - MSN Toolbar ]

MSM Toolbar S
Install a free program with Jawa™ @ H?z

T SpETENS

Get the new MSN Toolbar for FREE

Find Out what's going on fast in news, sports, entertainment and more.
» See the latest headlines without leaving the \Web page wou're on.

® Be firsk ko know with late-breaking news alerts,
= |Jse handy Live Search tools From Microsoft to Find exactly what vou need.

Terms of Use Privacy Stakement

[T Install the new MSN Toolbar

By installing the MSM Toolbar, wou agree ko the MSM Toolbar terms of use and privacy skatemenk,
You can remove this application easily at anvy time.,

« Back | Mexk = I

The install will begin and take a few minutes to complete. At the end the following dialogue
box will be displayed. Click Finish.

il Java Setup - Complete x|

You have Successfully Installed
Java™

The Jawva powered Internet is now available to wvou,
Far rare infarmation an what Java can da For you, go
ko hktp: [)java, com

The JavaFy runtime will be downloaded when you click,
Finish, For information on JavaFy and how to make
changes, go to http:ffjava.comjjawals

Java Updates will be automatically downloaded ko
walr system, You will be notified when updates are

™ ready for installation, To change this feature, see
a va http:/fiava.comfautoupdate

-‘.'_—--')
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8. Exit and restart Internet Explorer.

9. Navigate to http://tc.udmercy.edu and log in to the portal.

10. Click on the TitanConnect INB channel link and the system should log you into the INB portion of
the TitanConnect system.

A couple notes...

If you receive a message similar to “The website wants to install the following add-on: “ start
over at step 1 of these instructions. Manually go to the www.java.com page.

Within the next two weeks the direct link into TitanConnect INB will be removed and all who
require such access will need to go through the portal to enter it.

Please remember to use Internet Explorer for TitanConnect INB. You may encounter challenges
in attempting to upgrade your environment to the right level of Java to support single sign-on to
INB.

If you have questions about this, please feel free to contact the Helpdesk.



